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©  Phebra (2024) Commercial-in-Confidence 

Phebra develops, manufactures, and supplies high quality and innovative pharmaceuticals to meet the requirements of the hospital specialty 
pharmaceutical market. At Phebra we create critical medicines which save and improve lives. Working with us, you will have an opportunity to 
contribute and make a difference!   
The following role is currently available. If you feel you meet the below criteria, we welcome applications from those presently employed at Phebra 
and applicants currently external to the business. Please feel free to share this information with people you know who may be interested in applying 
for this role. Please apply by sending your resume and a covering letter to address how you meet the requirements of the role to HR@phebra.com 

 

Role Title  Quality Control (QC) Operations Supervisor      

Department  Quality Control  

Hiring Manager  Huy Hoang (QC Manager) 

Job code INT32 Closing Date   06 January 2025 

About the role   

 
The QC Operations Supervisor’s role is primarily to oversee the administration of the company’s daily quality control 

operations within the areas of laboratory testing and sampling. In this role, you will report to the QC Manager whilst having 

a small team of reports including QC Lab Analysts and a QC Lab Assistant.  

The functions of the role are skilled and of a technical nature which requires scientific knowledge and experience around 

sterile manufacturing and experience within the technical aspects of cGMP, Analytical and microbiological tests, stability 

guidelines and an integrated quality management system. Management skills and experience are also required to 

communicate with both senior management and manage the positions reporting to the role.  

 
Major functions of the role include (but are not limited to): 

- Coordination of testing throughout manufacturing process to maximise efficiency while maintaining quality 

standards.  

- Reviewing testing results and compliance with specifications and limits.  

- Initiate, coordinate and review of laboratory investigations for OOS and OOT results ensuring root cause 

analysis are conducted where required.  

- Release or reject of raw materials, primary and secondary components and consumables based on analytical 

and physical measurements.  

- Coordinate the sampling, testing and reporting of WFI, including any additional testing required for investigation 

of any PPS results, completed in coordination with QC Microbiologists.  

- Management and coordination of all testing with contract laboratories for finished product and raw materials.  

- Management and coordination for all retention samples.  

- Generation of finished product Certificate of Analysis for each catch that will act as part of evidence for release 

for supply.  

- Line management responsibility for direct reports including maintaining training compliance, providing guidance 

and completion of performance reviews for reports.  

The role is a full-time (37.5hr) permanent position, working onsite each day at our Lane Cove facility. 
 

About you   

To be successful in this role you will require:  
- Minimum degree qualification in Chemistry related discipline 

- Experience (5+ years) within pharmaceutical manufacturing including time spent within QC Laboratory. Sterile 

manufacturing experience preferred.   

- Good knowledge and ability to interpret micro and chemistry test results  

- Excellent knowledge in Chemistry Manufacturing and Controls (CMC) 

- Experience with technical aspects of GMP/GLP/Stability program’s.  

- Previous people management experience 

- Strong technical writing skills, Strong communication skills, across multiple types of internal/external 

stakeholders 

- Ability to drive company business process improvements for department.  

- Full working rights in Australia are essential.  

 

Phebra are an equal opportunities employer, we are committed to diversity and inclusion within the workplace and believe 
that a diverse team with unique perspectives, ideas and experiences should be valued. 

mailto:HR@phebra.com

